[
Independent
Review Office

Injured at work orin a
motor vehicle accident
and have an unresolved
issue with your insurer?

We're free

W: iro.nsw.gov.au Tel: 139 476

Chinese traditional

Persian
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Chinese simplified
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Korean
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Arabic
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Serbian

Ja au cwe 3agobdunu tospegy Ha pagy uau
y caobpahajHoj Hecpehu u umawie
HepeweHe Gpodaeme ca 8awum
ocuiypasajyhum gpyuuieom?

Hanmre ycryre cy 6ecniiarese # MH CMO Ty
A2 BaM IIOMOTHEMO.

Spanish

/Se lesiond en el trabajo o en un accidente
de auto, y tiene algin problema no
resuelto con su aseguradora?

Somos un servicio gratuito y estamos aqui
para ayudarle.



The Independent Review Office (IRO) provides free, fair,
independent assistance to injured persons with NSW
workers compensation claims and NSW motor accident
claims. IRO can also provide answers to general enquiries
about workers compensation. As an injured worker

you may be eligible for free legal advice. IRO remains
independent throughout the assistance process.

What type of problems
can IRO help solve?

e Your weekly payments have stopped or are incorrect
e The insurer has refused to pay for medical treatment
e The insurer has denied liability for your claim

e The insurer has failed to respond to your claim

e The insurer has not responded to your claim
within an agreed timeframe

If English is not your first language, we can arrange a free interpreter for you,
or you can call the Translating and Interpreting Service (TIS) on 13 1450.

If you have a hearing, sight or speech impairment, you can use the National
Relay Service by visiting www.relayservice.com.au or calling them on 133 677.

Independent W: iro.nsw.gov.au
Review Office Tel: 139 476



